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Unified Communications & Collaboration

Transform the way you collaborate with Unified
Communications

CSPi Technology Solutions offers cutting-edge solutions that facilitate
seamless communication and collaboration among employees, customers,
and business partners, regardless of location or device.

Unified Communications & Collaboration (UCC) is an advanced
communication technology architecture that brings together all forms of
human and device communications, creating a unified and cohesive
experience. UCC enhances productivity, fosters collaboration, and eliminates
reliance on specific devices or media.

One of the primary objectives of UCC is to reduce communication response
time, enabling rapid decision-making in today’s competitive business
landscape. By integrating telecommunication voice systems and services,
data communication networks, IT systems, mobile telecommunications
services, video conferencing technology, and telepresence services, UC
technology minimizes delays and promotes seamless interactions.

At CSPi Technology Solutions, we collaborate with you to assess your
employees’ communication requirements, their communication patterns, and
the tools they currently use. We identify areas that can benefit from improved
communication experiences and evaluate your existing and future network
bandwidth and communication management needs. By integrating various
tools such as instant messaging, conferencing, email, and voice, we deliver a
unified communication experience throughout your organization.

We understand the unique demands of different industries and remain
vendor-agnostic, focusing on providing the best solutions tailored to your
specific requirements and long-term business objectives. Our goal is to
deliver maximum return on investment while ensuring your communications
infrastructure meets the demands of your industry.

Voice

Voice over Internet Protocol (VolP) enables the transmission of voice
communications using Internet Protocol (IP) standards, leveraging existing
data networks instead of traditional phone lines. This technology allows
organizations to make phone calls over the internet without incurring
additional charges beyond their existing internet access costs.

Key Features:

O Simplify and unify collaboration
across all services to create real
business value.

O Determine if a premise based
or hosted offering best suits the
client’s needs.

O Ensure successful deployments
by offering additional monitoring
or management of VoIP
deployments.

O Cisco TelePresence to enable
video conferencing easily for both
internal and external use.
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VolIP serves as a modern replacement for outdated
PBX technology, benefiting businesses of all sizes by
reducing costs, enhancing efficiency, and

improving functionality. Deploying and maintaining a
VolIP solution is more cost-effective compared to
traditional PBX systems. Integration of voice traffic
over the network also facilitates seamless
communication by incorporating existing messaging
applications such as instant messaging and email.

In addition to cost savings, VoIP and telephony
solutions enable faster and more efficient connection
of employees regardless of their location. Scaling up
phone lines is quicker and more straightforward. CSPi
Technology Solutions can guide you through the
service level improvements and cost savings
achievable through VolIP, while also identifying
opportunities for integrating messaging applications
into your telephony systems.

Conferencing and Collaboration

Organizations seek ways to reduce costs, streamline
processes, and eliminate redundancies. By
integrating conferencing and collaboration tools like
audio, video, instant messaging, and web applications
into a Unified Communications environment,
businesses empower employees to engage and
innovate regardless of their location or device.

Call Center
Call centers play a crucial role in handling a large
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volume of customer phone calls, and the quality

of customer experience during these interactions
influences long-term brand loyalty. Call center suites
encompass telephony switch functionality, intelligent
routing, automatic call distribution, interactive voice
response, outbound dialing, voice mail, and other
essential customer service components.

To deliver an exceptional communication experience,
call center management combines telephony
applications, messaging technologies (voice, chat,
email, instant messaging), CRM tools, and customer
database capabilities into a unified system.

At CSPi Technology Solutions, we work closely with
you to evaluate your call center requirements. We
incorporate IP telephony services, identify employee
roles and necessary tools, consider remote and
home-based employees, examine call-routing
protocols, and analyze key performance indicators.
By understanding the various ways customers interact
with your business (voice, web, chat, email), we
develop a comprehensive call center plan that
ensures reliable and satisfying experiences for both
customers and call center staff.

The result is a solution that fosters customer
satisfaction and delivers positive outcomes for your
call center operations.

Professional Services

Network Solutions Wireless & Mobility
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Data Center Solutions Advanced Security
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Managed Services

CSPi Technology Solutions focuses on five core technology areas. In addition to our Professional Services and Managed Services, we also
collaborate with clients on solution architecture and project management to deliver comprehensive and reliable solutions.
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needs.

CSPi Technology Solutions offers Professional Services, Managed IT Services, and Cloud
Services to assist clients in architecting and managing a secure, high-performance, and
highly available IT infrastructure. Our engineers have industry experience and specialized
certifications in networking, wireless & mobility, unified communications & collaboration,
data center, and advanced security technologies, ensuring tailored solutions for our clients’

©2023 CSPi Technology Solutions

2 in &

The information contained herein is subject to change without prior notice.


mailto:us-ts-inquiry@cspi.com
https://www.linkedin.com/company/csp-inc/
tel:1-800-940-1111

