CSHi

Technology Solutions

Vital” Managed IT Services

AT-A-GLANCE

ITM

Proactive and Tailored Support for Your Business: Vita
Managed IT Services

Regardless of your industry, your IT infrastructure plays a vital role in
the daily operations and agility of your business. Downtime or an
unreliable network can bring your business to a halt and create
unnecessary burdens. Ensuring the health and reliability of your IT
infrastructure is crucial for your business’s success.

To address these challenges, CSPi Technology Solutions presents
Vital™ Managed IT Services. This portfolio offers a modular approach,
allowing us to deliver a comprehensive solution tailored to your
specific business needs. Our team of expert engineers, with extensive
experience across various industries, will serve as valuable assets to
quickly resolve your IT challenges.

Benefit from their knowledge and best practices gained from
working in education, manufacturing, healthcare, finance, retail, and
other sectors. Our proven onboarding framework and methodology
ensure a smooth transition with minimal disruption to your core
business. With Vital Managed IT Services, you can focus on the
success of your core business while we take care of your IT
infrastructure.

Lower Your Monthly Operational Expenses

Achieve significant cost savings and increased operational

efficiency by outsourcing your IT Services to CSPi Technology
Solutions, Our team of experienced engineers will meet with you to
conduct a thorough assessment of the health and requirements of
your IT infrastructure and recommend the best solution to meet your
most critical business goals. Your IT team will be freed up to focus on
innovation and your strategic business initiatives.

Key Features:

O

Lower Operational Expenses:

Enjoy significant cost savings and
increased operational efficiency by
outsourcing your IT services to CSPi
Technology Solutions. Our
experienced engineers will assess
the health and requirements of your
IT infrastructure, recommending the
best solutions to achieve your critical
business goals. This frees up your
internal IT team to focus on
innovation and strategic initiatives.

Improved Productivity: Increase
network availability and minimize
disruptions, resulting in improved
productivity for your business.

Time Savings: Our services allow
you to save time by handling
day-to-day IT management tasks,
enabling you to allocate more time
to core business innovations.

Reduced IT Complexity: Simplify
your IT environment with a
single-vendor IT solution, reducing
complexity and streamlining
operations.

Enhanced Customer Experience:
Benefit from faster resolution times,
providing your customers with a
superior experience.




Vital™ Managed IT Services AT-A-GLANCE

Our Vital™ Managed IT Services portfolio includes:

O Vital” Managed Monitoring and Management Services: Our comprehensive network services
provide continuous oversight of your critical IT infrastructure 24/7/365. Backed by service-level
agreements (SLAs), we combine endpoint and server management with proactive infrastructure
management, ensuring optimal network performance and availability.

O Vital” Managed Security Service: Mitigate risks and strengthen your defenses with our
comprehensive security solution. We offer endpoint security solutions, including data security,
network security, advanced threat prevention, forensics, and remote access (via VPN), to protect
your endpoints. Auditing provides visibility and governance for hybrid cloud security, and
proactive alerts detect anomalous user behavior, malicious user activity, ransomware, and other
network threats.

O Vital" Managed Data Backup & Disaster Recovery Service: Ensure the highest level of data
availability and protection, eliminating data loss. Our virtualization technologies simplify backup
and recovery of critical data and applications on demand, supported by SLAs. Flexible disaster
recovery solutions prepare you for the unexpected, tailored to fit your business needs.

O Vital” Managed Collaboration Services: Streamline and support your collaboration environment
with our management services. We provide continuous monitoring and management of your
collaboration solution infrastructure, anticipating, identifying, and resolving issues promptly. This
service ensures visibility, control, and proactive support, with 24/7/365 monitoring and help desk
assistance.

Partner with CSPi Technology Solutions and experience proactive support tailored to your business.

Entrust your IT infrastructure to our experts and unlock the potential of your business while we take
care of your IT needs.

CSPi Technology Solutions offers Professional Services, Managed IT Services, and Cloud

- Services to assist clients in architecting and managing a secure, high-performance, and

I highly available IT infrastructure. Our engineers have industry experience and specialized
certifications in networking, wireless & mobility, unified communications & collaboration,
data center, and advanced security technologies, ensuring tailored solutions for our clients’
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