|
‘ :spl AT-A-GLANCE

Technology Solutions

Vital™ Managed Monitoring and

Management Services

Your Business, Always Connected: Vital" Managed Key Features:

Monitoring and Management Services O simplified Billing: One monthly fee

for comprehensive Managed IT

Your IT infrastructure is crucial to the success of your business. Any Services support.

downtime can have severe consequences, affecting your reputation,

productivity, and financial performance. That’s why ensuring the O Strategic Partnership: A long-term

continuous monitoring and management of your network is essential. partnership based on industry
standards and complete alignment

However, you may lack the time, budget, staff, or expertise to handle with your core business objectives.

these tasks in-house. Your resources are better utilized focusing on

strategic IT initiatives rather than daily management responsibilities. 0 Customized Support: A tailored

support plan that caters to the
unique needs of your business,
backed by a structured response
and maintenance agreement.

Introducing CSPi’s Vital™ Managed Monitoring and Management
Services. As part of our comprehensive Vital™ Managed IT Services
portfolio, this offering provides 24/7/365 oversight of your entire IT
infrastructure, backed by service-level agreements (SLAS).

Our comprehensive network service combines endpoint and server
management with proactive infrastructure management to deliver
optimal network performance and availability.

Here are the key benefits of our service:

O Peace of Mind: Enjoy round-the-clock monitoring and management
services, providing you with confidence that your network is
secure and functioning optimally at all times.

O Simplified IT: Partnering with CSPi means working with a
trusted vendor that can handle all your monitoring and
management needs, eliminating the need for multiple providers
and streamlining your IT operations.

O Resource Optimization: Free up your internal IT resources to focus
on strategic initiatives that drive your business forward, while we
handle the daily tasks of monitoring and managing your network.

O Hassle-Free Setup: We take care of the installation, configuration,
and management of monitoring software, saving you time and
effort.

O Cost Savings: By outsourcing your network monitoring and
management to us, you can reduce operational costs and increase
productivity, ensuring that your IT budget is allocated effectively.
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Our Vital™ Managed Monitoring and Management Services encompass a wide range of network
monitoring capabilities, including:

O Network Topology: Automated network mapping, IP address management, and comprehensive
network documentation.

Device Management: Remote management of in-app browsers, remote browsers, and other
interfaces and devices.

User and Credential Management: Enhanced security through password management, two-factor
authentication, and role-based user access controls.

Proactive Network Monitoring: Real-time monitoring of alerts, notifications, service performance,
usage data, and health statistics to identify and address issues promptly.

Troubleshooting Assistance: Expert analysis of network evidence and data to optimize
configuration, restore settings, and improve network performance and stability.
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In addition to our monitoring and management services, our dedicated team provides a range of
additional services and support, including IT advisory services, help desk support, antivirus
deployment, patch management, backup services, server optimization, firewall and router
management, and advanced infrastructure monitoring.

Partner with CSPi for Vital™ Managed Monitoring and Management Services and experience reliable,

efficient, and comprehensive network monitoring and management that allows you to focus on your
core business objectives.

CSPi Technology Solutions offers Professional Services, Managed IT Services, and Cloud

- Services to assist clients in architecting and managing a secure, high-performance, and

I highly available IT infrastructure. Our engineers have industry experience and specialized
certifications in networking, wireless & mobility, unified communications & collaboration,
data center, and advanced security technologies, ensuring tailored solutions for our clients’
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