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TRAINING OVERVIEW

Cisco IP Phone End User Training

This guide contains video demonstrations of the most commonly used features and
functions of Vital UCaaS Cisco IP phones. For additional assistance or information,
contact support at usspport@cspi.com.

Cisco IP Phones - 8851, 8841, 8845

Watch Video Demonstrations
» Voicemail

» Call Transfer

» Call Conference

» Single Number Reach

» Call Park

» Popular Cisco IP Phones
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mailto:usspport@cspi.com
https://youtu.be/dDDACjSp2kU
https://youtu.be/GP1sT3nlIb0
https://youtu.be/bs7CPQGoTw0
https://youtu.be/519xxLlAOO4
https://youtu.be/rDX_LX1Jxts
https://youtu.be/DCCj8wXBPbQ
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Cisco IP Phone End User Training

This guide contains video demonstrations of the most commonly used features and
functions of Vital UCaaS Cisco IP phones. For additional assistance or information,
contact support at usspport@cspi.com.
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Cisco IP Phone 8845

8845 - Video Demonstration
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Incoming call or voicemail
indicator

Camera (Cisco IP Phone 8845
and 8865)

Feature and session buttons
Softkeys

Back, Navigation cluster, and
Release

Hold, Transfer, and Conference
Headset, Speakerphone, and
Mute

Voicemail, Applications, and
Directory

Volume


mailto:usspport@cspi.com
https://youtu.be/lMvgIOs_Z5Y

